
Introduction 
 
This document contains Cummins’ specifications and requirements for supplier invoice file transactions.  
The information in this document is specific to Cummins’ internal requirements, not necessarily the 
standard cXML/EDI/Html invoice specification.   
 
Invoice documents that do not adhere to these requirements are likely to be rejected by the Ariba 
Supplier Network (ASN) and/or Cummins’ eInvoicing system. 
 
o In addition to information provided in this document, be sure to review the Cummins Ariba Supplier 

Network account configuration. (ANID: AN01000332622) 
o For additional information regarding invoice transactions on Ariba, log on to your Ariba Supplier 

Network (ASN) account at: https://supplier.ariba.com.  Relevant documentation includes: 
o Ariba SN Supplier’s Guide 
o Ariba cXML Solutions Guide 
o Ariba EDI Implementation Guide 

 
To download the documentation mentioned above, log into your Ariba SN account and navigate 
to Help link from the top of the page.  
 
If you do not have an existing ASN supplier account, you can self-register at the 
supplier.ariba.com login page by clicking on Register Here and filling out the required 
information. 

o For any questions or issues that may arise, Ariba SN technical support can be contacted by phone or 
contacted by e-mail from your ASN account.  Contact information is as follows: 

 
Phone: 1-888-89-ARIBA 

 
ASN:  Click the Resources->Support link from your ASN supplier homepage, and fill out the 
Ariba Supplier Network Email Support Form.  Click Submit to contact ASN support.   

 

Requirements Overview 
 
The following section provides detail on the required format for specific invoice scenarios, and the 
Cummins required content needed to process and pay an invoice successfully. 

 

1. General Guidelines 

Ariba Network Validation 

 
The Ariba Supplier Network does not accept invoices under the following scenarios.  These 
invoices will be rejected outright by the ASN and will not be delivered to Cummins’ ASN 
inbox: 

� Invoice files that do not meet the defined cXML / EDI specification or are missing required 
elements will be rejected by the ASN. 

� Duplicate invoices will be rejected by the ASN.  Invoices with a previously-used invoice 
number that is an acceptable status are considered duplicates by the ASN and by Cummins. 
ONLY if an invoice has been rejected, should the number be reused. 



Invoice Numbers 

� Invoice numbers have a maximum length of 30 characters.
� Invoice numbers must not contain any spaces or special characters.
� Rejected or invalid invoices should be resubmitted under the same invoice number.

Invoice Types 

Cummins supports cXML / EDI /html (PO Flip ) and only accepts invoices that meet the following 
criteria: 
Individual Invoices – apply against a single purchase order (PO).The invoice must reference a 
valid PO. Invoice lines need to include a PO line reference. 

Cummins does not accept invoices with following criteria.  These invoices will be rejected 
by Cummins’ eInvoicing system: 

� Summary Invoices – apply against multiple PO’s.
� Header Invoices – apply against a purchase order as a whole, without referencing specific

line items.
� Credit Memos – specify a credit for Cummins, where the amount due is negative, but the

invoice does not contain line items.
� Debit Memos – specify a debit for Cummins, where the invoice has an amount due but does

not contain line items.

Invoice Dates 

� The invoice date should be set as the date the invoice file is generated for delivery to 
ASN.  Future and back dating of invoice is not acceptable.

Currency 

� Invoices must be provided in any single valid currency.  Invoices that contain more than one
currency will be rejected by Cummins’ eInvoicing system.

� If the currencies do not match between the invoice and the purchase order, the invoice will be
rejected by Cummins’ eInvoicing system. If the PO currency is incorrect, contact the PO
owner to correct the PO prior to sending the invoice

Fractional Quantities & Rounding 

In situations where fractional quantities are necessary, amounts may be rounded up to 5 decimal 
points. Ensure that line item total matches invoice total. Note: All invoice lines must have a 
quantity greater than 0. 

Credit Processing 

Per the Invoice Types section above, ASN-defined Credit Memos are not accepted by Cummins. 
Processing credits through eInvoicing is not accepted by Cummins. Credits and discounts need 
to be processed through the Cummins Business Services. 



2. Tax Requirements 

General Tax Requirements 

 
� All applicable must be included at the header level only. 
� If there is no tax on the invoice a header tax amount of zero is required. 

 

3. Shipping & Special Handling Charges 

Shipping Amount 

� If the PO has a shipping / freight line, then the invoice line should match the PO line with 
shipping /freight information. If there are shipping /freight charges not included on the PO, 
then a shipping / freight line should be created on the invoice. All shipping charges should be 
at the header level. 

Special Handling 

� Special handling charges are optional but if included, they must be header level only. 
� Only one special handling charge record per invoice is allowed. 

 
Note 
o In order to get your invoice paid on time, the invoice must match the PO exactly. If you have 

questions regarding the PO, please contact the requestor prior to fulfilling and invoicing. 
o PO’s created prior to September 2009 can only be processed through the Cummins Business 

Services department. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Example of a Cummins Purchase Order 

 



 
 



Example of a cXML invoice 

 



 



 


